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THE PROJECT
WELCOME
Welcome to the first ever VAX-TRUST newsletter! The aim of this letter is
to communicate to you any actualities, novelties, and research results
regarding the project. In this newsletter, you will find:
• a description of the kick-start of VAX-TRUST
• a summary of the first achievements, and
• a few hints on what you can expect from the near future.

VAX-TRUST STARTED IN MARCH 2021
As the main issue of the first ever VAX-TRUST newsletter, we will introduce the project a little. Our project is about doing sociological
research on vaccine hesitancy and improving the understanding of the
phenomenon. Keep on reading to find out more about the background, aim, and implementation of the research done in VAX-TRUST.
Ever since vaccines have been developed, people have questioned the
value, safety, and efficacy of vaccines for people’s health. Some individuals doubt the need for vaccines, and do not wish to vaccinate themselves or their children. Vaccine hesitant people may be well informed
about vaccines and their side effects. Their sentiments of hesitancy
often do not only concern vaccines, but also the expertise and authority of healthcare institutions and professionals.
“The key to vaccine hesitancy is not to convert people, but to listen to
their concerns and to answer their questions so that they are supported. This may increase trust”, emphasises Dr Pia Vuolanto, Principal
Investigator of VAX-TRUST at Tampere University that is the institutional coordinator of the project.
Healthcare professionals face challenges in building trust relationships
with vaccine hesitant patients who might have concerns of not being
heard. Healthcare professionals need abilities to encounter vaccine
hesitant individuals so that these individuals can make their decisions
about health. Considering this context, professionals need to be more
prepared to answer vaccine-related questions and concerns.
“The dilemma of encountering vaccine hesitancy is not that health
professionals have made mistakes or lack sufficient knowledge about
vaccines. Professionals are highly trained experts, but they need
support”, says Vuolanto.
Vaccine hesitancy can be observed among healthcare professionals as
well. Even if it is not very common, the phenomenon does exist.
“Healthcare professionals also live in a world where contestation of
expertise is common, which means that they are faced with doubts and
uncertainties about the evidence, knowledge and recommendations.
They might become doubtful or vaccine-hesitant themselves”, says
Vuolanto in an interview with Euractiv.
The VAX-TRUST research project will provide up-to-date information on
vaccine hesitancy, especially in their own region and nationally, but
also in comparison with other European countries. The project collects
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data from surveys, media analysis, and interviews and observations at
local health centres. Through the collected information, the project will
design specifc interventions to healthcare professionals.

https://vax-trust.eu/

The VAX-TRUST project is funded by the European Union’s Horizon 2020
framework programme. The project is carried out by 10 partners located in Finland, Belgium, Poland, the Czech Republic, Italy, Portugal, and
the United Kingdom.

PARTNER WEBSITES
FIRST ACHIEVEMENTS OF THE PROJECT
VAX-TRUST started in March 2021. Thus far, we have concentrated in
compiling a situation analysis of vaccine hesitancy in the seven countries involved in the study. This was started by a literature review on
vaccine hesitancy in each country. We have also taken time to analyse
some previous surveys which give insight into citizen’s attitudes and
perceptions about vaccines across Europe. We are also scrutinising the
public discussion on vaccines in the seven VAX-TRUST countries.
Also, answering to media contacts has been a substantial part of the
daily work. Discussion on COVID-19 vaccines is lively all over Europe.
You can read more on the project from the Principal Investigator’s interview by Euractiv. There is even a podcast, which you may listen in Spotify. An interview of Vuolanto can also be found in the International
Hospital magazine.
Additionally, national medias have been interested in the project. For
example, the Portuguese Diário de Noticias interviewed VAX-TRUST
Work Package 7 leader Dr Ana Patrícia Hilario (in Portuguese), and the
BBC Radio Nottingham in the United Kingdom interviewed VAX-TRUST
team leader Professor Pru Hobson-West.

EYES ON THE FUTURE
In the future, we will work on publishing reports from our situation
analysis. Also, we are starting a vaccine hesitancy study, which will
involve, e.g., interviews with healthcare professionals and vaccine
hesitant parents during the Spring 2022. Based on the situation analysis and vaccine hesitancy study, we will design interventions for healthcare professionals. These interventions will be implemented in all seven
VAX-TRUST countries.
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STAY TUNED
We hope you enjoyed the content of this newsletter. To stay posted,
keep following the updates on the project website as well as the
project partners’ websites and social media accounts. You will find the
links to the sites in the column on right.
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